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“Everything that is done in the world is done by hope.” M. Luther Spring 2011 | #2 

Middle East Uprisings Cause a Surge 
of Refugees across Borders,  
Hope for Those in America
Elizabeth Frank, Silver Spring

CELEbrate national 
volunteer week!

Get involved with LSS/NCA

Details on page 5

Love 
Knows  
No Age

The recent uprisings in the Middle 
East and North Africa region have 
caused quite an effect on the 

world. As a result, thousands of refugees 
have fled to neighboring countries to 
skip violence and seek shelter. As these 
refugees flee for safety, another group 
of refugees watches from our community 
in the Washington D.C. region. These 
refugees, some resettled by LSS/NCA, 
watch the events with great anticipation 
and wonder what impact they will have in 
their countries of origin. 

A journalist and recently resettled refugee 
from Iraq, Adel Al Sultan, is very happy 
about the changes that are occurring 
through his home region and especially 
in his country. “I think the changes in my 
country are good but we need more. We 
have some problems in the government. 
[For instance] the Iraqi people don’t have 
electricity. I am coming here because 
I don’t have an opinion [in Iraq]. I was 
working in news; this made problems for 
me in militia. Some militias want to kill me, 
not just me, kill my cousin. What happened 
for me is not good. I was in a good life, 
now I am lost. I will in future go back to 
my country, but first we must change some 

laws, but I can’t change if America does 
not help me or people of Iraq.” 

Regarding Egypt and Tunisia Adel thinks 
that it is “very good for the people of 
Egypt and the future will change for the 
lives of the people in Egypt.” Adel’s 
opinion seems to be echoed among other 
refugees; they are all happy about the 
people standing for themselves, and hope 

that these revolutions will be a step in the 
right direction. As this region continues 
to see uprisings, LSS/NCA’s Refugee and 
Immigrant Services staff and the refugees 
already here keep their eyes on the 
refugees crossing the borders and wonder 
about their fate. LSS/NCA is poised to 
welcome refugees from around the 
world and is expecting a large number 
of arrivals April through September.

join the 
social 
ministry 
summit

Map of the December 2010 - February 2011 people’s uprisings in the Middle East  
Source: http://www.culturekitchen.com/countries/middle_east 

For a full list of countries and an interactive map which is updated daily for full coverage of the demonstra-
tions in the Middle East and North Africa go to: http://www.washingtonpost.com/wp-srv/special/world/
middle-east-protests/
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Education 
and Training 
Partnership 
Improves 
Refugee 
and Asylee 
Opportunities
Nizama Tikvinia and  
Danielle McKinney

Refugee and Immigrant services

Refugee and Immigrant Services 
staff in the Northern VA office have 
been working for the past year to 

create an exciting partnership with the 
state’s Workforce Development Center 
and Northern Virginia Community College 
(NOVA) that develops educational and 
employment opportunities for refugees 
and asylees in Virginia. The result is 
a partnership with NOVA’s Navigator 
program, a job-readiness curriculum that 
assists non-native English speakers and 
others to successfully search and prepare 
for new careers. 

As part of the program, LSS/NCA staff 
have been equipped with special training 
to guide participants toward critically 
needed financial aid as well as helping 
them create efficient college applications, 
registration, and placement testing into 
the program. Once accepted, students 
learn effective job-search techniques, 
resume’ writing tips, and interviewing 
skills. They also have access to NOVA 
Career Counselors who provide one-on-
one guidance for students to increase 
employability. In addition, continuing 
education and training, such as ESL for 
Employment, is now accessible. 

The Northern Virginia staff are very 
pleased with this partnership and the 
continuing opportunity to provide 
refugees with a direct pathway to rebuild 
their lives in our community through 
meaningful employment, economic 
success, and self-sufficiency. 

Celebrating World Refugee Day June 20 

A Celebration of Community and Humanity
While every refugee’s story is different and their anguish personal, they all share a 
common thread of uncommon courage – the courage not only to survive, but to 
persevere and rebuild their shattered lives.
              ~ Antonio Guterres, UN High Commissioner for Refugees

RIS staff member Sarina Rosenthal celebrates World Refugee Day in Uganda

 
To date, nearly 50 LSS/NCA 
clients have been referred to 
the program and two clients 
have already found meaningful 
employment—one as a Translator 
for WIN-TV, and another as a 
Sears Auto Service Team Member.

 

 
On that specific World 
Refugee Day, I learned 
from my friends and 
acquaintances about 
the importance of 
support, community 
and acceptance.

 

Every year since 2001, World Refugee Day (WRD) has been celebrated on June 
20th. Sarina Rosenthal, an Employment Advocate with LSS/NCA’s Refugee and 
Immigrant Services program, shares a description of her first WRD celebration, 

which she celebrated at a refugee camp in Uganda.

In 2009, members of the urban Congolese refugee population in Kampala, Uganda, 
welcomed me into their community and invited me to celebrate World Refugee 
Day with them. Inspired by the refugees’ daily efforts to learn English and integrate 
into Ugandan life in asylum, I was eager to participate in the community’s festivities. 
Congolese refugees, young and old, came 
from all over the city and turned a bare 
field into a decorated seating area, dance 
floor, and stage for speeches and artistic 
expression. Espousing the theme “Real 
People, Real Needs,” these Congolese 
refugees celebrated their culture and 
the power of community in asylum. As 
I sat listening to speeches in languages 
I did not fully understand and watched 
dances that were foreign to me, I was 
overcome by the human capacity to look 
toward the future with a positive attitude, 
despite the consequences leading to 
refugee migration. On that specific World 
Refugee Day, I learned from my friends 
and acquaintances about the importance of support, community and acceptance. 
Now, I am excited to learn more and celebrate World Refugee Day with the LSS/NCA 
refugee community.

This year, LSS/NCA will join hundreds of communities around the world in celebrating 
the tenth World Refugee Day and the uncommon courage of over 15.2 million refugees 
worldwide. Each year our organization resettles about 300 newly arrived refugees with 
the help of generous community support. Look for announcements on our celebration as 
they appear on the LSS/NCA website and contact Sarah at rossings@lssnca.org if you are 
interested in getting involved in helping us organize our celebration on June 25!



Often people think they do not have what it takes to be 
foster parents—they think are too old, too young, not 
established enough. The truth is, being a foster parent 

can be tough; the children have usually been traumatized due to 
abuse or neglect. But it is also one of the most rewarding events 
a parent ever experiences. Nothing compares to sharing the love 
you have with a child who may never have experienced love. 
When it comes to being a role model, exhibiting leadership and 
a stable family life for a child, love knows 
no age, race, or any other barriers that 
we may place on it.

Just one example comes from three 
young girls LSS/NCA met about four 
years ago. Three sisters ages 10, 9, and 
7 came into our foster care program in 
2007 when they were removed from 
their father’s house due to allegations 
of sexual abuse and exposure to 
inappropriate sexual behavior in the 
home. At the time, their father was 
unemployed and abused alcohol and 
illegal drugs, and their mother had 
abandoned the girls years ago due to 
mental health issues. 

LSS/NCA found a loving foster home for them 
with the Joneses*—long-term, dedicated 
parents who have a large, extended family. 
These parents are in their early 70s but have 
the energy, stamina, and spirit to make any 
20-something envious!

Because of the trauma endured, each of the girls has a number 
of special challenges to overcome including developmental 
delays, educational deficits, and a variety of mental health issues. 
But the Joneses were not only willing to help the girls tackle 
these problems; they were willing to keep the girls together to 
aid in their recovery. With the help of the girls’ social worker 
and the support of their foster parents, the girls began weekly 
therapy sessions and also started classes to help them address 

their emotional, educational, and 
developmental needs. 

Over that last few years, each of the 
girls has made tremendous strides 
in rebuilding their lives thanks to the 
structure and guidance the Joneses have 
provided. They have become integral 
members of the Jones’ family as well as 
their extended family. In 2009, Mr. and 
Mrs. Jones filed a petition to adopt all 
three of the sisters! The hope is that the 
adoption will be finalized by the fall, 
and the sisters will finally have a family 
to call their own. 

*Names have been changed to protect the 
privacy of the children we serve.

adoption/foster care
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Adoption/foster care

Love Knows No Age

 
When it comes to being 
a role model, exhibiting 
leadership and a stable 
family life for a child, love 
knows no age, race, or any 
other barriers that we may 
place on it. 

 

May is National Foster Care Month. 
If you are interested in learning more 
about what it means to be a foster 
parent, contact LSS/NCA’s Nicole 
Gordon at GordonN@lssnca.org or 
(202) 723-3000 to attend an orientation/
information session. You could change a 
child’s life!
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Church and Community Ministries

Grant Expands Camp 
Support and Congregational 
Partnerships 
Kati Miller-Holland

Youth Haven Camps was awarded a grant from the 
Evangelical Lutheran Church in America (ELCA) Strategy on 
HIV and AIDS fund to support congregational outreach this 

spring. The grant is supporting the employment of Ms. Cybele 
Hirschhorn as the Camp’s Resource Development Intern to help congregations partner 
with Youth Haven and this churchwide initiative. In 2011, Youth Haven Camps and 
Retreats are targeted to serve over 100 youth and family members living with HIV-AIDS 
from the Metropolitan Washington, DC area with overnight recreation and supportive 
programming.

Cybele began as a volunteer camp counselor in 2010, making her a personal champion 
of Youth Haven Camps. She is excited to tell the Youth Haven story in her contacts with 
churches. She is helping them to organize donation drives as well as sharing educational 
materials on HIV-AIDS to encourage partnerships that will make a difference in the 
lives of the children she has come to know. Also, she assisted with awareness and 
engagement activities planned for the May 6-7 Synod Assembly.

To schedule a donation drive, host a learning experience for youth or adults about HIV, 
or learn more about involvement with Youth Haven, contact Cybele at the Church and 
Community Ministries office: ccministry@lssnca.org or (202) 723-3000 ext. 199.

The ELCA Strategy on HIV 
and AIDS urges congregations 
to learn more about HIV and 
AIDS, help combat stigma, and 
financially support domestic and 
international services for persons 
affected by the disease. For more 
information, contact Cybele at 
ccministry@lssnca.org or visit the 
ELCA website: www.elca.org/
aids. To support your local HIV/
AIDS programming, donate to 
LSS/NCA’s Youth Haven Camps. 
Click Donate Now at  
www.lssnca.org. 

On June 15, a summit event on 
Lutheran Social Ministries will be 
held in Silver Spring, Maryland, 

featuring keynote speaker Jill Schumann, 
Executive Director of Lutheran Services 
in America and leaders of many of the 
Lutheran Social Ministry Organizations 
of the DC-area, including LSS/NCA. 
Congregational leaders of local social 
ministry programs are especially invited 
to participate in a unique dialog between 
Lutheran non-profit organizations and 
churches, as both are seeking to respond 
to the growing demand for services 
for needy persons impacted by high 
unemployment and government services 
cutbacks.

At the summit, early results of the 
Lutheran Asset Mapping Project (LAMP) 
will be shared. LAMP is a partnership 
among 9 DC-area Social Ministry 
Organizations and a growing number of 

congregation-based social service 
programs. The Asset Map gathers 
service information to connect people 
to services and facilitate cooperation 
between organizations and church. Overall 
performance statistics will also help 
demonstrate the aggregate impact of 
the Lutheran community on the needs of 
vulnerable neighbors. LAMP may become 
a model for other communities in the 
future.

Major funding for LAMP and the Social 
Ministry Summit is from grants from the 
Community Foundation of the National 
Capital Region, Thrivent Financial for 
Lutherans Mid-Atlantic region and DC-
area Thrivent chapters. The event is free 
to the public. For more information and 
to reserve places at the summit, contact 
Deacon Kati Miller-Holland, Director 
of Church and Community Ministries: 
hollandk@lssnca.org (202) 723-3000 
ext. 200.

Social Ministry Summit to 
Highlight DC Lutherans’ 
Impact 
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                Wish List
		  LSS/NCA relies on community support and involvement to make our programs successful. During your 	
		  spring cleaning, check your house for extra or gently used items that are on our Wish Lists. All our 	
		  programs need your support! 

Foster Care & Adoption
Gift cards to Target, K-Mart, Old Navy, or Wal-Mart
New car seats and booster seats (we are required to transport children in new seats)
Toiletry kits (toothbrush, toothpaste, brush, comb, lotion)
Luggage (duffle bag or roller suitcase)

Refugee & Immigrant Services
Volunteer or intern for event planning and community outreach (World Refugee Day, Employers Luncheons, Help the 
Homeless Walk, etc.)
Laundry detergent
Dresser/chest of drawers
Kitchen table and chairs
Floor lamps
Alarm clocks
Light bulbs
Complete Beds (mattress/box springs/frame) no king-sized, please

Youth Haven
Check out Youth Haven’s Target gift registry! Download information from www.lssnca.org “Downloads” or directly from 
www.Target.com “Lists”

Ways to Get Involved
National Volunteer Week was April 10-14, but LSS/NCA is always looking for helping hands! Here are some ways 
to get involved:

•	 Join our Events Committee to help with our annual benefit breakfast on May 5 or World Refugee Day June 25
•	 Mentor newly arrived refugees
•	 Tutor foster children
•	 Serve as a LSS/NCA Liaison
•	 Write grants or newsletter articles
•	 Be a camp counselor or nurse for Youth Haven Camps
•	 Coordinate logistics for in-kind donations
•	 Drive the moving truck

Contact Summer ParrishS@lssnca.org or (703) 698-5026 x. 138 for more information about these opportunities.

Our
Wish
List
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Thoughts on the  
Compassion Walks
Trudy Booth, St. Paul’s Lutheran Church Falls Church

I just want to say a few words about my visit 
recently to Lutheran Social Services for one of their 
Compassion Walks. First of all, for some of you 

long-time members of St. Paul’s, it probably would 
be very nostalgic as it was for me as I sat in what was 
the Sanctuary of our first church building (where 
LSS/NCA’s office is now), looked up at what was a 
stage, and remembered when my youngest son was 
Baby Jesus and he was held by my oldest daughter 
who was Mary in a little Christmas pageant. This was 
47 years ago. I got very teary-eyed. 

But those tears didn’t compare to the ones that 
followed. All of us there were very moved as we 
walked from desk to desk in the building, listening to 
stories some of the staff told of finding jobs, places 
to live, clothing, and tutoring because many refugees 
they serve don’t speak English, and need daily 
essentials because they’ve lost everything fleeing 
their country. They also told stories about finding foster homes or adoptive parents 
for neglected children or children whose parents are in prison or otherwise absent and 
caring for children with HIV at one of LSS/NCA’s camps.

Those are just a few of the many difficult 
situations they face, cope with, and resolve. 
One story stands out in my mind: A staff 
member told about a mother, father and 
2 children in Burma who were forced out 
of their home, which was later destroyed 
along with all their personal belongings 
and they had to literally run for miles on 

foot to the United Nations refugee camp for safety. They were later flown to the U.S. 
and ultimately ended up at LSS. The staff member had a very difficult time telling that 
story because it brought to mind her own very sad and frightening experience escaping 
from Iraq not many months ago. She lost her home and everything in it, and her loved 
ones as well. Now thanks to LSS, she has a job with them and a comfortable living 
arrangement, and the Burmese family has the same. 

So I encourage you to sign up for one of the Compassion Walks. They aren’t asking for 
money; they just want to get their stories out there. And they are so very thankful to St. 
Paul’s for the help we give them. I think you’ll find it to be a very moving experience. 

Many thanks to Trudy Booth for sharing this testimonial with her congregation and 
with us! Compassion Walks will be held monthly in the Northern Virginia office 
May-August. For more information or to RSVP, contact Summer Parrish at  
(703) 698-5026 x. 138 or ParrishS@lssnca.org

 
I encourage you to sign up for one of the 
Compassion Walks. 

 

 
But those tears didn’t 
compare to the 
ones that followed. 

 

Join us for 
LSS/NCA’s Annual 
Benefit Breakfast

Expressions of 
Abundance

Thursday, May 5

The Atrium 
Meadowlark Botanical Gardens
9750 Meadowlark Gardens Ct. 

Vienna, VA

7:30-8:30 a.m. 
coffee & registration 7 a.m.

FREE Parking

RSVP to Summer Parrish
ParrishS@lssnca.org or
(703) 698-5026 x. 138

The breakfast is free thanks in-part to 
a sponsorship by the Wachovia Wells 

Fargo Foundation.

Guests will have an opportunity to 
support LSS/NCA’s mission at 

the event.
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Dear Friends in Mission,

Spring is here! This time for renewal and growth is 
certainly true for LSS/NCA. We are gearing up for our 
annual benefit breakfast Expressions of Abundance 
(p. 5) that will take place at the beautiful Botanical 
Gardens in Vienna, VA. The benefit comes at a 
perfect time. While the federal and local governments 
continue to discuss budget shortfalls and cuts that have already affected LSS/NCA, 
we forge ahead with great optimism for the future, mostly due to the support 
we receive from you! LSS/NCA simply could not work toward our mission of 
walking with those in need without your support, and I am so grateful for everything 
you provide to the fragile families in our community.

It remains true I am troubled by the numbers of children who come to our doors 
because of abuse and neglect; the scores of refugees who are forced to flee their 
homes and must rebuild their lives in our community—a place completely unknown 
to them; or the youth in our neighborhoods being severely affected by HIV/AIDS 
whether by its effects on the body or the stigma associated with it. However, the 
spring and early summer provide us a time to reflect and celebrate what is right in 
our community! 

May is National Foster Care Month (p.3) and gives us a time to acknowledge the 
amazing work of foster parents and the resiliency of foster children. As we head into 
the summer, we also get to celebrate the community of humanity and diversity of 
cultures during World Refugee Day (p. 2). During this time, we’ll also host our first 
Youth Haven Family Camp and a Social Ministry Summit for LAMP (p. 4)—you 
surely don’t want to miss this FREE EVENT. 

Although we live in a time of hardship, there is so much to celebrate as  
LSS/NCA works diligently walking with those in need. Your support makes a 
difference every day! Thank you for your continued efforts to help our neighbors 
rebuild their lives.

In Peace and Service,

Melissa K. Graves
Executive Director

Message from
Melissa

District of Columbia
4406 Georgia Ave.
Washington, DC  20011
(202) 723-3000	

Mont. & Pr. George’s Co. MD
8700 Georgia Ave., Suite 500
Silver Spring, MD  20910
(301) 562-8633

Northern VA
7401 Leesburg Pike 
Falls Church, VA  22043 
(703) 698-5026

Baltimore/Central MD
3516 Eastern Ave.
Baltimore, MD  21224 
(410) 558-3168

LSS/NCA 
Offices 

Leadership
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The Rev. Les Stano,
  Chairperson

Melanie Folstad,
  Vice Chairperson

Renee Wentzel, Esq.,
  Secretary

Stephen Black,
  Treasurer

Deaconess Elizabeth DeMik

Bryan Dierkes 

Kim Green

Richard Kauzlarich

The Rev. Wayne Lehrer

Tom Lewis

Patricia Shaulis

Clemmie Solomon

George Swygert

Sue Zimmerman

Ex-Officio

The Rev. Dr. Jon Diefenthaler,
President LCMS Southeastern District
Represented by
The Rev. Kenneth G. Carlson

The Rev. Richard Graham, Bishop 
ELCA Metropolitan Washington Synod



4406 Georgia Avenue, NW
Washington, DC 20011

Celebrate World Refugee Day with LSS/NCA

Details on page 2
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Save the Dates
April 16-18
Youth Haven Teen Retreat

April 19
Compassion Walks Tour

May 1
National Foster Care Month

May 5
Expressions of Abundance

May 14-15
Youth Haven Family Camp

May 17
Compassion Walks Tour

June 15
Social Ministry Summit

June 21
Compassion Walks Tour

June 25
World Refugee Day Celebration
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LOVE 
KNOWS  
NO AGE

Social Ministry Summit June 15
Details on page 4

JOIN THE 
SOCIAL 
MINISTRY 
SUMMIT


